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 FIRE CHIEF’S COMMUNICATION 

 
It is a pleasure to present the following 2019 annual summary report for the City of Auburn Hills Fire Department.  With 

our elected officials and City Administration’s support, the department has taken great steps in moving the department 

forward in order to provide the best possible fire, medical, and specialty services; and to lower community risks to all 

who live, work, and play within our City limits.   

During the year of 2019, the fire department personnel responded to 3,906 service calls.  This is an increase of 173 

incidents from 2018, or a 4.6% overall increase in emergency calls.   The annual number of incidents has increased at an 

average of 3.7% for the last five years or since 2015. Emergency medical rescue calls accounted for 69.25 % of the total 

calls, which amounts to a 1.66% increase in the department’s medical call volume from last year.  The cost revenue in 

providing medical services also increased from $671,031 to $703,364, resulting in a 4.8% growth of funds in 2019.  

There were ninety-four (94) fire incidents in total.  These fire occurrences break down to the following categories:  forty-

three (43) structural fires, thirty-five (35) vehicle fires, six (6) outdoor rubbish fires, five (5) outdoor brush fires and five 

(5) fires categorized as other.  We responded to 129 outdoor burn complaints which increased from 2018’s eighty (80) 

complaints.   

The department relied on mutual aid assistance on 167 incidents resulting in a 15% or 45 call increase from last year. 

AHFD in return provided mutual aid back to other fire departments seventy-two (72) times, an eight (8) incident 

decrease from 2018.  The cause for the increase of needed emergency service assistance from other departments and 

the decrease in our ability to assist other departments is believed to be the relatively high increase of simultaneous 

incidents occurring within our own City limits. The department responded to 1,270 concurrent calls, equaling 32.5% of 

the department’s entire 3,906 annual run number.  

The Fire Prevention Division performed 866 inspections, a 3% increase from 2018.  The division’s 173 follow-up 

inspection surge was mainly the reason for the overall increase in inspections.  The division’s completed overall plan 

reviews for building construction or remodeling dropped by eight (8) or 2.8%.  Site, Detection, and Pyrotechnic plan 

reviews were the only categories that increased between 2018 and 2019. 

Our department’s overall goal is to be a self-reliant, progressive, and proactive leading organization that collaborates 

closely with internal and neighboring agencies in delivering the most effective and efficient emergency services.  Lastly, I 

would like to thank all of the dedicated department members who contributed to the following annual report.  

 

Ellen S. Taylor 
Fire Chief 
City of Auburn Hills Fire Department 
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 DEPARTMENT OVERVIEW  

The Auburn Hills Fire Department (AHFD) currently employs three (3) administrative personnel, one (1) fire 

department intern, twenty-one (21) full-time suppression personnel, seven (7) part-time employees, and 

seven (7) paid-on-call employees. The twenty-one (21) full-time suppression personnel are split into three (3) 

varying twenty-four (24) hour shifts for the three (3) fire stations of Auburn Hills covering three (3) separate 

districts of the city. The department’s 2019 budget allowed for seven (7) full-time personnel per shift, AHFD 

also relies on part-time and paid-on-call employees to compliment the full-time personnel in filling in one 

additional firefighter slot throughout the year giving the department the capability of eight (8) personnel 

serving the community every day. The department has been planning, recruiting, interviewing, and hiring four 

new positions by January 1st of 2020.  These additional firefighters will allow the department to implement a 

second tier of suppression officers increasing the organizational structure and leadership, ultimately giving 

more opportunities for promotional movement, better succession planning, and a better chance of personnel 

retention.  

 

The new positions being implemented through the department are three Captain promotions, which occurred 

in 2019 and four (4) additional promotions (Administrative Officer and three new Lieutenants) scheduled for 

January of 2020. The Department’s previous three Lieutenants were promoted to Captains this past July 

(Captains Michael Strunk, John Hering and Owen Milks) while four firefighters will be promoted to the 

Administrative Officer and three (3) Lieutenant positions in January of 2020.  Four individuals within the 

department have been selected and identified through extensive promotional testing and selective 

requirements, Administrative Officer Trevin Robinson and Lieutenants Bryan Shambeck, Michael Riedy, and 

Dane Hazelton.  

 

The next page displays the Auburn Hills Fire Department’s organizational chart that represents the new 

structure of the department which was updated to include the recent and upcoming additional positions 

added to the department at the end of the 2019 year. 
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Organizational Chart 
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Fire Station Locations  

The Department consists of three (3) fire stations dispersed within the city to cover 17.4 square miles. 

Station 1 

Located in Downtown 

Auburn Hills at 3483 

Auburn Road to cover the 

southern portion of the city. 

Station 2/Administration 

Located next to City Hall and 

across from Oakland University 

at 1899 N. Squirrel Road to 

cover the central portion of the 

City. 

Station 3 

Located at 3253 Joslyn Road to 

cover the northern portion of 

the City.  

 

Overview of Auburn 
Hills with Fire Station 
Locations 
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 Department Fleet 
The Department’s vehicle fleet includes many differing trucks and engines to help protect the City of Auburn 

Hills from a variety of accidents and emergencies. Currently, AHFD’s fleet consists of three (3) aerial ladder 

trucks, four (4) ambulances, two (2) fire engines, two (2) prevention vehicles, one (1) utility truck, two (2) 

administrative vehicles, and one (1) special response vehicle, totaling fifteen (15) vehicles in the fleet. 

 

 

 

 

 

 

 

 

 

EMS Ambulance / Rescue Vehicles 

The Auburn Hills Fire Department currently owns three (3) front-line and one (1) reserve rescue ambulances 

equipped with top of the line features and capabilities. Each ambulance can provide Basic Life Support (BLS) 

and Advanced Life Support (ALS) as well as EMS transportation services. 

 



 

 
 
 
 
 

2019 Fire Department Annual Report  Page 8 
   

UBURN ILLS A 
Fire Department     

 

  H 
2019 Year End Report 

 Suppression – Fire Engines 

AHFD currently owns two (2) fire engines capable 

of pumping 1,500 gallons of water per minute, 

holding and carrying 750 gallons of water, and 

housing over 2,000 feet of fire hose lines. The fire 

engines can handle various emergencies 

including various types of fires, vehicle 

extrications, and many other hazardous 

incidents.  

 

 

Suppression - Aerial Ladder Trucks 

AHFD owns three (3) quint trucks, one (1) with a 100’ aerial reach 

and two (2) with a 75’ aerial reach. All three (3) trucks are equipped 

to rescue victims with their sticks and can pump and spray water up 

to the top of each fully extended ladder of 75 and/or 100 feet in 

elevation. All three aerials also have 1,500 gallons per minute 

pumping capability, 500-gallon tanks, variety of fire hose lines, and 

ground ladders. 
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 Suppression/EMS - Special Response Unit Vehicle 

Certain personnel of AHFD have advanced training and certification in hazardous material spill accidents and 

technical rescues.  This Special Response Unit (SRU) is equipped with rescue and hazardous material 

equipment to mitigate leaks/spills for various specialty calls to initiate rescue and hazmat procedures until 

North Oakland Special Response Teams can arrive with more advanced equipment specific to the call.  This 

special response vehicle can also respond with other fire/police department personnel in North Oakland 

County to assist in major incidents or events. 

 

Command Vehicle 

The department purchased a much needed vehicle 

during 2019 to actively carry out incident command 

system functions including the safety of all working 

members at emergency incidents. The department’s 

shift Captain drives this vehicle 24/7 whenever the daily 

staffing is seven (7) or more and assumes Incident 

Command responsibilities. This truck purchase allowed 

the department to be compliant with incident 

command laws and standards including the National 

Incident Management System [NIMS], the National 

Response Framework [NRF], and the National Fire 

Protection Association [NFPA] 1561 standard on 

emergency services.  
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 AHFD Current Public Protection Classification  
AHFD is currently ranked Class 3 for their Public 
Protection Classification (PPC) as concluded by a 
third-party evaluation by the Insurance Services 
Office, Inc. (ISO). ISO assigns PPC grades on a scale 
of Class 1 to Class 10 based on the fire protection 
capabilities of a department whereas Class 1 rating 
represents an exemplary fire suppression program 
and where a Class 1) rating indicates that the 
department’s current fire suppression program does 
not meet ISO’s minimum standards. 
 
AHFD is continually working to improve the City’s 
ISO rating by improving fire suppression services 
and departmental effectiveness to create a safer 
community for all. 
  

Budget 

AHFD’s 2019 approved and resulting 

budget is displayed in the table to the 

right.  As you can see, the approved 

budget depicts the department’s total 

revenues at $5,188,364 and total 

expenditures at $4,333,771.96.  The 

most recent, but possibly still changing 

department budget results of 2019, 

show the department’s final revenue at 

$5,467,955 and expenditures at 

$4,163,242.  An unexpected additional 

$279,591 was collected in revenues 

and the department spent $179,529 

less than budgeted, leaving $1,304,713 

to be transferred to the City’s General 

Fund. 

 

 

Budget Line Item Description 
2019 Approved 

Budget 
2019 Budget 

Results 

Fire Total Revenue $5,188,364.00 $5,467,955.00 

Fire Total Expenditures $4,333,771.96 $4,163,242.00 

Administration Division $513,921.67 $506,928.00 

Suppression Division $3,509,821.29 $3,353,357.00 

Fire Prevention Division $310,029.00 $302,957.00 

Revenue/Expenditure Difference $854,592.04 $1,304,713.00 
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ADMINSTRATION OVERVIEW  
AHFD administrative staff has accomplished much over the past year.  A few of the highest priorities of the 

department was to evaluate our data sources and capturing; reporting techniques; and future strategic 

planning.  Some of the highlighted areas that the department has concentrated on are 1) growth within our 

organizational structure to embrace personnel promotional opportunity and to help employee succession, 

retention, and accountability; 2) employee development for officer promotions and employee inclusion; 3) 

hazardous material permit program enhancements; 4) fire prevention clean-up of occupancy data for future 

inspection planning; 5) steps in improving technology in many facets such as working with the County on a 

Geographic Information System (GIS) application for fire safety and site plan access and fire station alerting 

systems; 6) redevelopment of our fleet replacement program which included preparing engine and ambulance 

specifications for 2020 procurements; 7) community education and outreach improvement, including 

developing partnerships with community stakeholders; 8) writing and being awarded both SAFER and AFG 

grants; 9) leading a fitness room remodeling project; and 10) incident command system compliancy on all 

emergency incidents.  Combined, all these administrative items and improvements support AHFD’s emergency 

service needs to provide effective, efficient, and safe services. Below are brief descriptions of some of this past 

year’s highlighted projects and procurements. 

2019 Officer Promotions 

The department’s past Lieutenants were promoted to shift Captains to make room for 

three new 2020 upcoming Lieutenant promotions.  These Captains along with the 

purchase of a new command vehicle described above, give the department the ability 

to establish exterior incident command at all emergency incidents whenever staffing 

permits.  Pictured to the right are newly promoted Captains Michael Strunk, Owen 

Milks, and John Hering. 

In addition, Firefighter Trevin was temporarily assigned to an administrative forty 

hour position to assist administration in improving the department’s training across 

all three shifts along with other duties such as overseeing grant work and new hire 

training academies.  Firefighter Robinson has been selected to take on the role of the department’s 

Administrative Officer starting at the beginning of 2020. Lastly, much work was completed in holding a very 

extensive promotional process for three new Lieutenants that included a written exam and three assessment 

evaluations.  Firefighters Bryan Shambeck, Michael Riedy, and Dane Hazelton excelled in the process and will 

also be promoted in January of 2020. 
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 Fleet Replacement Program  

[Firefighter Tony Randolph] 
 
In December of 2018, a new aerial ladder was purchased for AHFD’s fleet. The 
brand new 2018 100-foot Rosenbauer mid-mount aerial ladder vehicle has a 
water flow capacity of 2,000 gallons per minute when fully extended at the top 
of the 100-foot aerial ladder. The new vehicle will be a massive enhancement 
for the department enabling personnel to fight massive fires occurring in high-
rise and large buildings. This $993,087 ladder has replaced a previously 
outdated twenty-one (21) year old ladder in the department’s fleet; it will be 
posted at AHFD’s Station three (3) on Joslyn Road nearest to the City’s 
prevalent large industrial complexes and businesses. 

 

Committee Work (Employee Inclusion) 
In valuing our department employees and their input, committees were developed to undertake a few areas 

that needed to be addressed or improved. 

Ambulance Committee:  Determines the specific needs of the department for rescue vehicles, designs and 

selects the best fit vehicle specifications to ensure efficiency.  

Awards Committee:  Votes and influences departmental nominations to the Optimist Club, American Legion, 

and other departmental awards. 

Engine Committee:  Studies the specifications of varying fire engines to determine the best vehicle for the 

department and AHFD’s specific set of needs. 

Social Media Committee:  Assists in assuring that communications on department developments, happenings, 

and educational information are shared with our community members. 

Training Committee:  Handles, directs, and oversees any training events or activities including training at 

Oakland Community College, the Palace, and around Auburn Hills. 

Uniform Committee:  Utilized to decide upon, order, and handle any uniform related issues and to keep AHFD 

in the latest uniforms to keep consistency throughout the department. 

 

  



 

 
 
 
 
 

2019 Fire Department Annual Report  Page 13 
   

UBURN ILLS A 
Fire Department     

 

  H 
2019 Year End Report 

 Grant Work [Administrative Officer Trevin Robinson] 

 

Staffing for Adequate Fire and Emergency Response (SAFER) Grant:  AHFD was awarded a 2018 

Staffing for Adequate Fire and Emergency Response (SAFER) Grant in the amount of $718,551. This amount 

includes a cost share between the SAFER program and the City of Auburn Hills. This grant funds three (3) 

additional full-time firefighters starting in January of 2020 for three (3) years at 75%, 75%, and 25% funding 

from the Federal Emergency Management Agency (FEMA). The hiring of these new firefighters will allow the 

Department to staff each of the three shifts up to eight (8) full-time personnel. 

Assistance to Firefighters Grant (AFG):  In September 2019 the Fire Department was awarded an AFG 

through FEMA. The AFG was funded in the amount of $144,000 with 90% of the grant amount funded by 

FEMA. This grant will update vehicle exhaust systems at all stations for all vehicles. Diesel exhaust is a known 

carcinogen and therefore it is vitally important to remove these fumes from AHFD’s fire stations. 

 

 

Equipment / Assets Procurement 

Artwork Donation 

During April of 2019, AHFD generously received a handmade 

American flag created out of red, white, and blue fire hoses. 

Rochester Hills’ Battalion Chief Rogers Claussen created this 

wonderful and meaningful flag for the Auburn Hills Fire 

Department. It is currently on display at AHFD’s Station two (2) and 

will continue to proudly be displayed for years to come.      
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 Public Safety Fitness Center 

Auburn Hills Public Safety building’s fitness center for all 

City employees was recently renovated. Firefighter Alan 

Lee led a Health and Wellness committee who designed 

the layout of the fitness center and procured the top of 

the line weight and fitness equipment. FF Lee’s fitness 

certifications and experience assisted greatly in selecting 

the fitness equipment to benefit all City employees from 

fitness beginners to fitness experts. 

 

 

Computer Tablets 

Computer tablets with docking stations have been purchased to 

increase fire inspectors’ efficiency in the office and field work 

along with improving customer service.  The tablets allow the 

Fire Inspectors to have easier access to occupancy databases in 

the field, allowing them to complete fire inspections and site 

visits as they simultaneously sync updated data ad permits. 

Being able to utilize one computer increases efficiency and data 

copying from machine to machine. Our temporary assigned 

Administrative Officer also utilizes one of the tablets during field 

training, operation management, and documentation.  
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SUPRRESSION DIVISION 
The suppression division will be broken into four (4) separate areas for reporting purposes: overall incident 

calls, fire related calls, medical service calls, and specialty teams’ activity.  AHFD is continually working towards 

improving its suppression division effectiveness and efficiency through equipment improvement, structural 

leadership, knowledgeable training exercises, and other valuable practices to enhance the department and 

better protect the citizens of Auburn Hills. The tables and graphs on the following pages provide a statistical 

view of all 2019 fire service incidents and activities.   

 

Incident Calls 
 
In 2019, AHFD responded to a total of 3,906 incidents. 
See the table to the right for a breakdown of incident 
types. There was an overall increase of 4.6% between 
2018 and 2019 for total incidents, which has been 
increasing at an average of approximately 3.7% 
annually since 2015. Medical rescue emergency calls 
accounted for 69.25 % of the Department’s overall call 
volume. 
 
 
 
 
 
Below is a comparison of the Department’s past five (5) years of emergency incident calls broken into fire and 
medical categories. 
 
 
 

 

Incidents by Year (3-Year Breakdown) 

Incident Type 2019 2018 2017 

Fire 94 91 83 

EMS/Rescue 2705 2523 2528 

Hazardous 
Condition 

112 120 106 

Service Call 279 285 309 

Good Intent 369 401 333 

False Call 338 308 258 

Rupture/Explosion 2 4 1 

Special/Other 7 1 0 

Total 3906 3733 3618 

Past Five (5) Year Number of Incident Comparison 

Incident Type 2019 2018 2017 2016 2015 

EMS/Medical 2705 2523 2566 2212 2201 

Fire/Suppression 94 91 103 79 84 

Total 3906 3733 3618 3279 3394 
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 Incident Response by Property Use 

 
 
In 2019 the largest percentage of incidents at 45.72% occurred at residential properties, followed by outside 
properties at 15.72%, mercantile and business at 11.96%, and health care at 9.91%. Above is a graph that 
illustrates the breakdown of property use incidents this past year by day of the week.   
 

Incidents by Day of Week 
 

 

 

 

 

 

 

 

Calls for service are generally consistent throughout the business week, with the highest demand on 

Wednesday and Friday in 2019 as depicted with the above graph. 

 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

2019 470 576 558 625 584 592 501

2018 447 546 525 564 583 582 485

2017 434 538 530 595 528 554 438
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Incident Volume by Station   
 

Station two (2), located in the city’s center district, 
was the busiest station responding to 1,904 calls, 
compared to 1,128 and 874 for station one (1) and 
station three (3) respectively.  Fire incidents trended 
in the same manner with station two (2) responding 
to twenty-four (24) reported fires, station one (1) 
responding to twenty-four (24), and station three (3) 
responding to twenty-one (21). 

 

 

 

 

 

Fire Incident Breakdown  
[Lieutenant Owen Milks]  

The department responded to a total of 94 fire 

incidents.  The chart to the right depicts that forty-

three (43) of them were structural fires, thirty-five 

(35) were vehicle fires, six (6) outdoor rubbish fires, 

five (5) outdoor brush fires and five (5) fires 

categorized as other. 

 

 

2019 Incident Type by Station 

Incident Type 
Station:  

1 
Station:  

2 
Station:  

3 

Fire 24 49 21 

EMS/Rescue 827 1220 658 

Hazardous  Condition 28 69 15 

Service Call 90 161 28 

Good Intent 91 199 79 

False Call 65 202 71 

Rupture 0 2 0 

Other 3 2 2 

Station Total 1128 1904 874 

Structure 
Fires

43 Incidents

Other Fires
5 Incidents

Outdoor 
Rubbish Fire

6
Incidents

Vehicle Fires
35 Incidents

Outdoor 
Brush Fire
5 Incidents

2019 Fire Incident Detail
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 Significant Incidents 

 

Overturned Semi-Truck Extrication – February 2, 2019 

At approximately noon, AHFD units were dispatched to 

an overturned semi-truck on the westbound M-59 ramp 

from I-75. State police, MDOT personnel, AHPD, and 

AHFD responded to the scene to find a total of two (2) 

victims, with one (1) victim still trapped within the 

vehicle. Fire personnel had to utilize special vehicle 

extrication equipment including the “Jaws of Life” to 

safely remove the driver from the overturned semi. The 

roadway was shut down for three (3) hours while crews 

worked vigorously to save the driver and passenger, and 

remove the vehicle from the roadway.  

 

Gas Leak Fire at Mosaic Apartments – May 21, 

2019 

AHFD units were dispatched to the Mosaic Apartments 

located on Kassandra Way for a possible gas leak fire that 

was called in. Callers stated that a backhoe, the 

surrounding area, and a nearby apartment were on fire. 

When units arrived, they found the backhoe operator with 

severe burns on his hands and face, along with a leaking 

gas line that was on fire.  This line also reached the nearby 

apartment building, causing $65,000 worth of damage to 

the backhoe and the apartment building.  
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The backhoe driver was severly injured 

when the gas explosion occurred.  It was 

the quick decision that our firefighters 

made to transport the patient by a police 

vehicle to the hospital when an 

ambulance was not available that help 

save his life. A firefighter was able to 

grabe the necessary advance life support 

equipment to help the patient keep an 

intact airway during the transport to the 

hospital. 
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US Farathane Fire – February 26, 2019 

One of the largest fire incidents within Auburn Hills in 2019, 

occurred on February 26th at 2700 High Meadow Circle at US 

Farathane’s facility. The fire originated and was contained to 

the facility’s outdoor storage area on the south end of the 

building. In total, seven (7) fire departments responded to the 

scene in attempts to control this massive fire. Due to the 

nature of the facility’s outdoor storage and close proximity 

between storage rows, the blaze engulfed approximately 

20,000 storage bins resulting in over 3.2 million dollars of 

damages. The fire was reported to reach over sixty-five (65) 

feet in height and covered an area of around 21,000-25,000 

square feet. 

Varying plastics and metals were stored at the area where the 

incident occurred, causing large plumes of black smoke 

witnessed from miles away. The immense heat of the fire 

even caused minor heat damage to the South end of the 

building; due to the large amount of carbon within plastics, 

the fire was estimated to be at or above 2,000 degrees 

Fahrenheit. The first units responded at 10:22 AM and the fire was completely extinguished around 6:30 PM; 

in total, the fire lasted approximately eight (8) hours while firefighters worked nonstop to eliminate all hot 

spots on scene. 
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Daring Dog Rescue – October 19, 2019 

Auburn Hills Police Department notified the Fire Department that a dog was 

trapped in fencing along the Public Safety Building where Station 2 is 

located. The dog’s head had been trapped between two (2) fencing bars for 

most of the previous night. Firefighter Tony Randolph used the hydraulic 

spreader (“Jaws of Life”) to release and rescue the trapped pup.  

 

Outdoor Burn Complaints  
 [Captain John Hering] 
 
The City of Auburn Hills allows leaf burning 
during two (2) periods every year for 
spring and fall burning with specific time 
frames and some restrictions. Auburn Hills 
also allows citizens to obtain bonfire 
permits for the burning of firewood 
outside of the regulated burning time 
periods. Despite the City having specific 
posted regulations and ordinances, there 
are still many outdoor burning complaints 
due to nuisance smoke or seemingly 
uncontrolled outdoor fires. In 2019, AHFD 
had a total of 129 incidents related to 
outdoor burning, a 61% increase 
compared to 2018’s incident total of 80. 
  

Outdoor Burning Complaints 

Complaint Type 2019 2018 2017 

Burning Complaint 40 35 44 

Unauthorized 27 30 30 

Authorized 13 5 16 

Smoke Investigation 9 8 27 

Misc. Outdoor Fire 40 2 41 

Total 129 80 158 
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The main complaint filed for outdoor burning is nuisance 
smoke mainly reported by neighbors bothered by smoke 
or by passing vehicles. The total incidents include 
burning complaints, miscellaneous outdoor fires, smoke 
investigations, authorized burns, and unauthorized 
burns. Of these complaints, 40 were related to burning 
leaves; 16 complaints were filed during regulated 
burning time periods with 13 being authorized under city 
ordinances. Although there were 129 complaints, no 
citations have been written because residents are 
cooperative and understanding when asked to 
extinguish their fires. 
 

2019 Emergency Medical Services 
[Captain Owen Milks and Lieutenant Bryan Shambeck] 

EMS runs accounted for 69.25% of all incidents in 2019 which increased slightly from 2018.   This past year 
medical service calls can be broken down into four categories: emergency medical incidents, medical assists, 
vehicle extrication/rescue, and EMS other rescues incidents.  These categories’ 2019 breakdown of calls are 
Emergency Medical Incidents, 2650; Medical Assist, 38; Extrication/Rescue, 12; and EMS/Rescue/Other, 5.  

 

 Most Common Medical Complaint Types  

Our medical patients’ chief complaints for 

medical call requests are documented and 

tracked. The most common medical complaint 

types were traumatic injuries at 14.5%, weakness 

at 8.1%, and anxiety at 3.8%.  Please refer to the 

table to the left for a list of the most common 

medical chief complaints. 

 
 
 
 
 
 

2019 Most Common Medical Incident Breakdown 

  Percentage 
Number of 

Calls 

Traumatic Injuries 14.5% 393 

General Weakness  8.1% 221 

Anxiety 3.8% 104 

Abdominal Discomfort / Pain 3.7% 100 

Altered Level of Consciousness 3.6% 97 

Seizure 3.4% 91 

Difficulty in Breathing 3.3% 89 

Psychiatric Emergencies 3.3% 89 

Chest Pain 3.1% 84 

Dizziness 2.6% 70 

Totals 49.4% 1338 

0
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 Viable Cardiac Arrest Incidents 

[Lieutenant Bryan Shambeck, EMS Coordinator] 

In 2019, AHFD responded to a total of eighteen (18) 

EMS calls regarding viable cardiac arrest patients. 

Nine (9) of these patients survived to hospital 

discharge after the department performed life-saving 

CPR techniques resulting in a 50% survival rate. 

Comparatively, AHFD’s hospital discharge survival rate 

after CPR in 2018 was 26.32%. Both in 2018 and 2019, 

AHFD’s survival rate was significantly higher than that 

of the national average which remains around 10-11% 

for both 2018 and 2019. 

 

Medical Service Revenue  

The total amount of EMS fees billed in 2019 was 

$1,127,325, a $36,844 or 3.4% increase from the 

amount of fees billed from 2018. The total amount 

of EMS fees collected in 2019 was $703,364, a 

$32,333 or 4.8% increase from the amount of fees 

collected from 2018. The increase in fees billed and 

collected can be accounted to the total number of 

incidents between 2018 and 2019, which increased 

by 158 incidents. 

 

 

  

Medical Service Revenue 

Year: 2019 2018 2017 

Billed $  1,127,325 $   1,090,481 $  1,043,442 

Collected $    703,364 $      671,031 $    655,396 
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Emergency Medical Response Times   
[Captain Owen Milks] 

 Emergency Medical Services (EMS) accounts for the largest number 
of calls for services with 2705 incidents or 69.25% of the call volume. 
EMS calls are classified as priority calls or non-priority calls. Priority 
calls include overdoses, chest pain, large lacerations, head injuries, 
car accidents, difficulty breathing, traumatic injuries, and life-
threatening injuries; non-priority calls include headaches, lift assists, 

minor injuries, anxiety, small cuts/bruises, dizziness, and non-life-threatening injuries. In 2019, AHFD had an 
average priority response time of six (6) minutes and fifty-eight (58) seconds and an average non-priority 
response time of seven (7) minutes and forty (40) seconds.  This past year’s traffic was affected greatly by all 
of the road construction projects that took place. Interstate 75 which is a major through way for our station 
personnel to travel was especially a factor in the department’s response time. 

 

 

Simultaneous (Concurrent) Incident Data 
Due to a high number of incident calls throughout the 

year, AHFD relies on neighboring agencies and 

departments for assistance when incidents require 

more than six (6) personnel, or when AHFD’s personnel 

are already responding to calls/incidents and are 

unable to respond to concurrent/simultaneous calls for 

service. In 2019, the total number of simultaneous 

incidents increased by 108 or by 9.3% as compared to 

2018.  Running out of personnel to respond to calls 

within our City occurred much more often this past 

year. 

 Priority 
Non-

Priority 

Average 

Response 

Time 

6m58s 7m40s 

Simultaneous Incidents 

# of Concurrent 

Incidents 
2019 2018 2017 

2 Incidents 895 828 230 

3 Incidents 277 253 73 

4 Incidents 77 59 12 

5 Incidents 13 14 4 

6 Incidents 6 5 0 

7 Incidents 2 3 0 

Total 1270 1162 319 
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 Fire Mutual Aid Assistance 
Due to a high number of day time population in Auburn 

Hills, the number of simultaneous incidents that occur 

within City limits are relatively high at 32.5% (1,270 out 

of 3,906) of the total number of incidents in the City. 

With such a high amount of simultaneous incidents 

taking place, AHFD works alongside neighboring 

agencies to ensure all incidents are responded to as 

quickly as possible. 

 

 

AHFD not only partners with neighboring agencies to 

receive mutual aid, AHFD also provides mutual aid when 

needed. Due to the increase of incident calls and 

simultaneous incidents between 2018 and 2019, the 

number of mutual aid calls recorded in 2019 increased by 

thirty-three (33) incidents or by 15% from 2018. Because 

there was a higher occurrence of simultaneous incidents 

within the City in 2019, there was an increase of 45 

incidents where mutual aid was received.  

The Auburn Hills Fire Department receives and provides 

EMS mutual aid from thirteen (13) departments throughout 

Oakland County. The following data contains the total 

amount of given and received mutual aid separated by 

varying agencies. In 2019, there was a total of 237 calls that 

relied on mutual aid, both given and received by AHFD. The 

largest number of mutual aid calls given was for the 

Rochester Hills Fire Department (RHFD) at 52 calls. RHFD 

also provided the largest number of mutual aid calls 

received by Auburn Hills at 71 calls. 

 

 

 

Mutual Aid by Department 

Agency 
Mutual 

Aid 
Given 

Mutual 
Aid 

Received 

RHFD – Rochester Hills  54 71 

Star EMS – Privatized 
EMS 

3 53 

ROC – Rochester City  3 7 

ORION – Lake Orion  4 1 

WRFD – Waterford 
Regional  

2 3 

BTF – Bloomfield 
Township  

2 12 

INDF – Independence  0 13 

OAT – Oakland Township  3 4 

OCSD – Oakland County 
Sheriff’s  

0 1 

HAZMAT – Hazardous 
Material Team 

0 1 

TROY – Troy  0 1 

OTHER 1 0 

Total  72 167 
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 TRAINING DIVISION 
AHFD is committed to providing the highest level of service 

to the citizens, businesses, and visitors of Auburn Hills. To 

accomplish this, AHFD’s training division provides the most 

current and comprehensive fire and EMS training to the 

members of the department, ensuring that AHFD’s 

firefighters are equipped to perform their duties on every 

call for service throughout the City. Fire and EMS operations 

require significant annual training to ensure all federal and 

state regulations are complete. AHFD’s training committee 

was originally created in November of 2018 and continues to 

flourish creating training exercises, activities, and follow-ups. 

The Training Committee is tasked with coordinating, 

planning, and collecting data for AHFD’s training division as 

well as ensuring that all departmental members receive the 

necessary amount of training to stay proficient in their skills. 

One major training highlight of 2019 was the transition from 

an outdated unreliable Fire Records Management System 

(FRMS) to a revised web-based county-wide Courts and Law 

Enforcement Management Information System (CLEMIS) 

which has easier access for all personnel. The department 

also uses CLEMIS to track occupancy data, inspection data, 

and entire schedules of the department, making it easier to 

collaborate within our department. 
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 Departmental Training 
[Lieutenant Dane Hazelton] 

In 2019, the Auburn Hills Fire Department participated 

in 5,354 hours of training across the Department. The 

total number of firefighter training hours include 

hazardous materials, driving, EMS, suppression, and 

officer development classes. In 2019, the average 

amount of training hours per month was approximately 

446 hours as a Department. The most departmental 

training hours took place in September when 810 

training hours were logged as personnel completed 

drivers’ training and officer development classes. 

Between the five (5) training types that department 

staff attend, suppression training accounts for the most training hours with 3,267.50; EMS training is second at 

a total of 995.75. EMS and suppression service calls account for the majority of the Department’s call volume. 

The Department also track practical and lecture training hours as you can see in the table above.  Both lecture 

and practical learning is essential in ensuring our personnel’s knowledge and hands-on abilities. 
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Training Type Practical Lecture Total 

Drivers 

Training 
154.5 17 171.5 

EMS 130.5 865.25 995.75 

HazMat 0 76.5 76.5 

Officer 17 825.5 842.5 

Suppression 2012 1255.5 3267.5 

Grand Total 2314 3039.75 5353.75 
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 Fire Operations Training   

Along with AHFD’s regularly scheduled annual training requirements, the firefighters also participated in 

developing their skills at varying structures within the City. The “acquired structures” that this training takes 

place at are typically vacant buildings that are scheduled to be demolished or available buildings that can be 

used for aerial operations, ladder placement operations, search and rescue, or pump operations. The 

department participated in training at the Combined Regional Emergency Services Training Building (CREST) at 

Oakland Community College as well as the Palace of Auburn Hills after its closing. The training crews were able 

to work on realistic training scenarios at these locations that closely mimic practical hazards or problems they 

may encounter at actual incidents.  

 

 

 

 

 

 

 

 

 

Specialty Team Participation 
AHFD responds to calls for service at times that require specialized teams and training both in our City and 

with our mutual aid partners. These types of incidents include hazardous materials responses, technical 

rescues and other challenging calls for service. When these situations arise AHFD responds, establishes 

command, and takes immediate action. Through mutual aid assistance with specialty teams of Mutual Aid Box 

Alarm System (MABAS), the Department can successfully mitigate these incidents. AHFD currently has two (2) 

personnel who are an active part of MABAS’s 3201 hazardous material team and three (3) additional members 

who are an active part of MABAS’s 3201 technical rescue team. 
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Hazardous Material Team 
[Firefighter Sumi Dinda]   
 
AHFD has been participating in the Oakland County Hazmat team 
(OCHMRT) since its formation in 2002. The primary objective of the 
team is to provide guidance and technical expertise, in the mitigation 
and removal of hazardous substances. The team also performs air 
monitoring during incidents for the safety of the fire personal and the 
citizens of the community. The OCHMRT is composed of members of 
MABAS-3201 fire departments. The team is responsible for responding to all hazmat related calls and 
complaints in Oakland County including industrial hazardous material incidents, suspected terrorist 
incidents, clandestine drug lab sites, tanker truck rollovers, train derailments, MSP Bomb Squad 
support and Federal Bureau of Investigation (FBI) terrorism incidents.   

The OCHMRT consists of a highly trained unit of hazardous materials technicians and specialists 
delivering emergency response staffing 24 hours a day. Firefighter/Paramedics Sumi Dinda and Alan 
Lee represent AHFD as team members.  Every year AHFD volunteers to host the hazmat portion for 
the North Oakland Fire Academy which is a two weeks course pursuant the Fire Training Council of 
the State of Michigan. To the below left, firefighter Dinda, a State certified hazmat instructor, is 
instructing new recruits about chemical explosives.    

To stay active on the team, members 
must complete at least 100 hours of 
hazmat training. Team members are 
trained in the identification and mitigation 
of hazardous materials associated with 
Chemical, Biological, Radiological, 
Nuclear, and Explosive (CBRNE) 
substances.  Firefighter Dinda (left 
photo) is mitigating a leak from a liquid 
nitrogen tank at a training exercise inside 
Oakland Community College’s CREST 
Center located in Auburn Hills.  At a 
quarterly training, Firefighter Lee (right 
photo) is mixing up a three-part formula 
of Dahlgren decontamination solution 
used to neutralize threat agents including synthetic opioids such as 
Fentanyl. 
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Technical Rescue Team  
[Firefighter Gary Chapman] 

AHFD currently has three (3) active members on the MABAS 3201 Technical Rescue Team. Each member is 
required to train at least five (5) times annually in addition to their yearly fire and EMS training. Technical 
rescues can range from confined-space rescues, rope rescues, collapsed structure rescue, ice rescue, water 
rescue, and many other major incidents. The department has regular training for swift water rescue situations 
where firefighters must use cold-water suits and specialized rope systems to rescue victims trapped in freezing 
waters. 

 
 
 

 

 

 

FIRE PREVENTION  
The Fire Prevention Bureau (FPB) consists of two (2) fire inspectors who manage all plan reviews, building 
inspections, permitting, and occupancy data for the entire City of Auburn Hills. The fire inspectors handle all 
businesses within City limits, from small occupancies such as gas stations to larger occupancies such as FCA or 
Great Lakes Crossing. The fire inspectors are also responsible for handling hazardous material classification 
and pre-incident plans for occupancies that exceed regulated quantified thresholds as decided upon by the 
State of Michigan for any and all hazardous materials.  
 

Plan Reviews and Inspections  

[Fire Inspector Fred Solomon] 
    
Fire inspectors are tasked with varying types of 

inspections, permit issuance, and pre-plan operations. 

In 2019, the total number of inspections increased by 

a total of fifteen (15) inspections or 3% as compared 

to 2018. Follow-up inspections increased by 173 

inspections or 92.5% as compared to the previous 

year, whereas the number of annual inspections 

decreased by seventy-two (72) or 29.0% as compared to 2018. 

Inspections (Yearly Totals) 

Inspection Type 2019 2018 2017 

Annual 176 248 80 

Final Building 73 82 80 

Suppression/Detections 191 198 150 

Follow-Up 360 187 149 

Incident Preplanning 8 64 8 

Complaint 14 8 10 

Bonfire Permit Issued 27 31 19 

Knox Box Updates 17 23 13 

Total 866 841 509 
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 The fire inspectors are accountable for all plan reviews in the City. Plan reviews are required for any new 

suppression systems, building additions, temporary 

event plans, pyrotechnic events, and any site plans for 

new occupancies or buildings. In 2019, the total number 

of plan reviews decreased by eight (8) or 2.8% as 

compared to 2018. Site, detection, and pyrotechnic plan 

reviews were the only categories that increased 

between 2018 and 2019. 

 

 

Hazardous Material Site Permit (Firefighter Right to Know)  
[Fire Clerk Kayla McMahon; Intern Bella Lauinger] 

Annually, any business in Auburn Hills must submit a hazardous material disclosure survey to be compliant 

with federal Firefighter Right to Know (FFRTK) laws. These regulations aid emergency services in incidents and 

emergency situations so that departments are aware of the proper suppression equipment needed to contain 

hazardous materials (hazmat) substances, potential hazmat fires/explosions, and to keep their employees and 

customers and emergency responders safe from these substances. 

After a business submits their hazmat survey and information, the Fire Prevention Bureau then assesses and 

determines if the occupancy will be classified as “Red”, “Yellow” or “Green” depending on the types and 

quantities of the hazardous material and whether they surpass thresholds set by the State. Each “Red” 

building is charged an annual permit fee of $500 while each “Yellow” building is charged $200 for their annual 

permit fee. There is also a third category for occupancies classified as “Green”, but these occupancies do not 

require a hazmat permit because their stored materials are considered nonhazardous such as common 

cleaning supplies or certain retail items. 

In 2019, the number of hazardous material storing 

occupancies has increased by nine (9) businesses or 

by 4.1% as compared to 2018. Since 2016, the 

number of hazmat occupancies has been steadily 

increasing by roughly 3.4% each year alongside a 

steady increase of 3.9% in permit revenue each 

year. 

 

 

Plan Review (Yearly Totals) 

Plan Review Type 2019 2018 2017 

Site 94 92 96 

Suppression 86 104 111 

Detection 76 69 73 

Temporary Event 17 18 25 

Pyrotechnic 2 0 10 

Total 275 283 315 

Hazardous Material Reporting 

Business 

Classification 
2019 2018 2017 

Red 85 80 78 

Yellow 146 142 134 

Total 231 222 212 

Permit Fees 

Collected 
$    71,700 $     68,400 $    65,600 
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Public Safety Education / Community Outreach 
 [Fire Inspector Joshua Boyce] 

One of the key aspects to the Fire Prevention 

Bureau is educating the public. By hosting public 

education activities, the citizens of Auburn Hills 

can be more knowledgeable and better 

prepared for emergency situations. Some public 

education events can range from fire station 

tours and school presentations to CPR/AED 

courses and smoke detector installations. By 

keeping the community aware of fire 

prevention, first responders can help reduce the 

number of incidents and injuries in the City of 

Auburn Hills. 

 

 

 

Unfortunately, in 2019 the number of public education activities 

decreased by twenty-six (26) events or by 15% as compared to 2018. This 

decrease in events is demonstrated mainly through the large drop to forty-

eight (48) car seat inspections from seventy-seven (77), between 2018 and 

2019. Despite the large drop in total activities, there were major increases 

in the following five (5) other categories since last year: station tours 

increased by 60%; first aid classes increased by 114%; business safety 

classes increased by 100%; smoke detector installations increased by 

150%; and Knox Box installations increased by 100%. 

 

  

 

 

Public Education Activities 

Program Type 2019 2018 2017 

Station Tour 8 5 7 

Civic Organization 1 10 7 

School Presentation 3 6 13 

CPR/AED 19 25 27 

First Aid 15 7 12 

Business 14 7 5 

Fire Extinguisher 11 10 10 

Smoke Detector 
Installation 

15 6 8 

Car Seat Inspection 48 77 95 

Community Display 4 13 12 

Knox Box Installation 6 3 12 

Senior 1 2 1 

Total 145 171 209 
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 Education / Community Outreach Highlights 

 

Outdoor Storage Community Outreach and Education 

As a result of the big outdoor pallet fire at US Farathane that occurred on February 26th, 2019, the Fire 

Department and Community Development Department reviewed existing outdoor storage codes and the 

City’s current Special Land Use Permits for existing outdoor storage.  This research lead us to invite the 

businesses with outdoor storage to two (2) separate workshops to educate and discuss safer outdoor storage 

arrangements.  This incident was utilized to discuss how easily a fire can uncontrollably spread through the 

outdoor storage area due to spacing of the storage.  As an effort to educate and forewarn these businesses, 

the current City adopted 2015 International Fire Code (IFC) outdoor storage requirements along with the 

upcoming code changes in the 2018 IFC Code was discussed in detail.  The upcoming code severely impacts 

the allowable outdoor storage areas.  Our outreach was to help prepare and plan with the owners and 

managers for the upcoming, more stringent code to create safer environments for the company’s employees 

and emergency responders.  Possible compromising but yet safer proposals for outdoor storage were also 

discussed with the current businesses in attendance at the first focus group meeting. 

 The second workshop held on July 16th, 2019 consisted of a brief review of the topics covered at the first 

workshop, after which we looked at existing storage arrangements at each of the businesses’ locations.  We 

then discussed and offered proposals to the businesses for modifying their existing storage arrangements to 

incorporate fire breaks and limit the sizes of storage piles to be more in line with the upcoming, more 

stringent storage code.   

Overall, the businesses reacted positively to the workshops and have taken steps to prevent fires in their 

outdoor storage areas and to make firefighting operations in these areas safer and more effective. 

File of Life 

The File of Life program was first implemented in 2018, AHFD personnel continues alongside the Auburn Hills 

Senior Services to ensure the public’s introduction to the File of Life program. This program is long-standing 

and allows citizens to keep accurate records of their medical history and information on their refrigerator. By 

providing EMTs with this information, first responders can provide quicker and better services for the citizens 

of Auburn Hills. 

Fire Safety Program 

AHFD continued an eleven-year long tradition of providing a fire safety program at Oakland Christian 

Elementary School. This program includes fire hazard identification, how to use 911 services, and practicing 

proper exit drills at home.  
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 Helping Hands 

The Helping Hands nonprofit organization is managed by a group of 

AHFD firefighters dedicated to serving of-need citizens in our 

community. Helping Hands volunteers donate their time in helping the 

community and creating a large impact for many children, teen, and 

adult residents. 

Helping Hands Highlights: 

 Provided funding for the holiday Meals on Wheels Program; 

 Donated food, gift cards, presents, and utility bill aid for twenty (20) families during the holidays; 

 Supplied burnout assistance and donated to victims of fire damage;  

 Hosted a holiday event where underprivileged children met Santa and received gifts; 

 Provided three (3) $1,000 scholarships for graduating high school seniors on their way to higher 

education; 

 Collected thousands of dollars of donations at the annual Police and Fire charity ball; 

 And collected food/necessities for struggling families through the “Firefighters Against Hunger” 

program. 

 

Meals on Wheels 

AHFD continues to deliver meals on wheels for the Senior Center as well as cooking/delivering home-cooked 

meals prepared by the firefighters on Thanksgiving and Christmas. On Thanksgiving, Firefighter Tony Randolph 

and Shift A’s personnel prepared, cooked, and delivered forty-four (44) Thanksgiving dinners to community 

citizens. This is the ninth (9th) year that AHFD has assisted the Community Center in providing Thanksgiving 

meals to the citizens of Auburn Hills. 
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 Fire Prevention Open House 

The Auburn Hills Fire Department’s Open House was held in collaboration with 

the Avondale Youth Assistance’s ‘Pumpkin Painting’ and the City’s ‘Spooktacular’ 

event held in Downtown Auburn Hills in October. AHFD supplied education 

handouts, toys, refreshments, and kid activities. The activities included a vehicle 

extrication demonstration, pumpkin painting, face painting, hose demonstration, 

firefighter obstacle course, and small firefighter gear try-ons. The Department 

also had some special guests in attendance including Go Team Therapy Dogs and 

Smokey the Bear. This event was held to raise awareness and educate the public 

on fire safety and to build community relationships. It was estimated that there 

were more than 300 children in attendance throughout the day along with teen 

and adult spectators.  

 

 


